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December 21, 2011

The Honorable Shelleyanne W.L. Chang
SACRAMENTO COUNTY SUPERIOR COURT
800 9th Street

Department 54

Sacramento, CA 95814

RE:  Hagelev. Hanson, et al.
Sacramento County Superior Court No. 06AS00839

Your Honor:

This office represents Brent Hanson in connection with the above-referenced matter. [t came to
my attention yesterday by way of a call from the clerk of Department 11, that Plaintiff Glenn
Hagele apparently obtained a further stay of this matter pursuant to another Request for
Accommodation by Persons with Disabilities. | understand that this Request was granted by the
Court on or about December 9, 2011, and that the order stays the matter until June 9, 2012.
Please be advised that our office received no notice whatsoever that Mr. Hagele had filed such a
Request, or that the Court had apparently granted the request.

1 am addressing this issue by way of this letter in that the circumstances herein are very unusual to
say the least. In 30 years of practice, | have never seen the resolution of a case stayed by way of a
claimed disability on the part of the plaintiff. As discussed below, the circumstances herein are
especially suspicious, in that the case was about 10 be dismissed for want of prosecution. Since [
was not provided with any notice or application as to Mr. Hagele’s alleged incapacity, nor even
provided a copy of the order further staying the matter, it is unclear exactly how to proceed, or
even which Court department to address. Given these uncertainties, and on behalf of defendant
Brent Hanson, I am belatedly objecting to any further stay of this matter, and am requesting that
the Court reconsider its ruling further staying this matter.
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While 1 of course respect the Court’s order, 1 would like to bring to the Court’s attention several
key facts of which the Court may be unaware. On May 24, 2011, my office filed a Motion to
Dismiss Plaintiff”’s Complaint Pursvant to C.C.P. §§ 583.310 and 583.410, for failure to bring this
matter to trial within 5 years. The Motion was to be heard on July 21, 2011. On June 20, 2011,
not long before the matter was to be dismissed, Mr. Hagele filed his initial request for
accommodation under the ADA. This request was granted, over our formal objection, and the
matter was stayed until December 11, 2011. The effect of this stay was to take Defendant
Hanson’s Motion to Dismiss off calendar. It is our strong opinion that this maneuver by Mr.
Hagele was transparently done for no reason other than to avoid having the instant matter
dismissed.

The Court shouid also be advised that Mr. Hagele is the principal behind a business he operates,
the “Council for Refractive Surgery Quality Assurance” (CRSQA). CRSQA filed for bankruptcy
on or about July 21, 2010 (CAEB Case no. 10-39240), and the bankruptcy proceedings have been
ongoing, although it appears that CRSQA’s bankruptcy was recently dismissed. Mr. Hagele has
actively participated in the bankruptcy proceedings, and to our knowledge, authored many of the
documents filed with the bankruptcy court. During the bankruptcy proceedings, while Mr.
Hagele was allegedly “disabled” from participation in the instant Superior Court action, he
participated as the executive director of CRSQA, and has continued to run CRSQA up to the
present. Documents from the Bankruptcy Court’s website reveal that Mr. Hagele repeatedly
represented to the bankruptcy court that the business was “still operating”, even as late as
November, 2011.

In order to provide the court with an idea of the extent to which Mr. Hagele has participated in the
running of CRSQA and its bankruptcy proceedings, 1 am enclosing copies of pertinent documents
obtained from the Bankruptcy Court’s website. Those documents clearly show that far from
being incapacitated, Mr, Hagele has operated CRSQA throughaut 2011 (i.e, during the period of
his alleged disability), and reviewed and signed off on CRSQA’s monthly operating reports
representing that the business was “still operating”.

It is my strong belief that Mr. Hagele’s purported disability is nothing more than a sham effort to
avoid the inevitable dismissal of the instant tort case under C.C.P. §§ 583.310 and 583.410, and
the resultant cost judgment that is likely be entered against him. Irrespective of whatever medical
reports Mr. Hagele may have submitted to the Court, he cannot simultaneously be disabled as to
the instant tort case, and operate a small business. It is my further strong belief that Mr. Hagele
will again attempt to put off the inevitable in June, 2012, by requesting yet another stay based on
a purported disability.



Re: Hagele v. Hanson, et al.
December 21, 2011
Page 3

Based on the foregoing, I am requesting that the Court reconsider its ruling to further stay this
matter. | am further requesting that the court allow further briefing, in the hopeful event that the
Court will entertain legally competent evidence of Mr. Hagele's participation in the operation of
CRSQA, and the CRSQA bankruptcy matter. 1 also request that the court request that CRSQA’s
bankruptcy attorney, Anthony Hughes, or the Bankruptcy Trustee, Mr. Jason Blumberg, be asked
to appear before your honor to answer questions about the extent of Mr. Hagele’s involvement in
the operation of CRSQA., and CRSQA’s bankruptcy. Finally, T request that the Court provide a
copy of the order granting a further extension of Mr. Hagele’s ADA stay, that apparently was
entered on or about December 9, 2011.

Thank you for your consideration. Please let me know if there is anything further that can be
done to put this case back on track.

Very truly yours,

CAULFIELD, DAVIES & DONAHUE, LLP

By:
MICHAEL E. MYERS

MEM/mlb
Enclosures

cc: Glenn Hagele
Brent Hanson
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FILED
September 20, 2011

CLERK, U.5. BANKRUFICY COURT
EASTERN DISTRICT OF CALIFORNIA

N O O A

Q003781288

C. Anthony Hughes SBN: 250998
1395 Garden Highway, Suite 150
Sacramentao, CA 95833

Ph: 916.440.6666

Fax: 916.254.6666

Attorney for Debtor

UNITED STATES BANKRUPTCY COURT
EASTERN DISTRICT DF CALIFORNIA, SACRAMENTO DIVISION

Case No. 10-39240-B-11
Chapter 11
Docket Control No.: CAH-00S

In re:

COUNSEL FOR REFRACTIVE SURGERY

QUALITY ASSURANCE, INC.

Judge: Thomas C. Holman

Date: 10-4-2011

Time: 01:32PM

Place: 50115Street, 6th Floor
Sacramento, CA 95814
Department B— Courtroom 32

Debtor

DECLARATION OF GLENN HAGELE IN
SUPPORT OF BRIEF IN OPPOSITION TO
BURCH’S OBJECTION TO DEBTOR’S PLAN
OF REORGANIZATION

et St et ot et T el el oyl el e Nt M et gt et

I, Glenn Hagele, declare as follows:

1. Debtor is a California corporation.

2. The founding Articles of Incorporation and the Bylaws are being filed as an
exhibit and authenticated by the Dectaration of Glenn Hagele.

3. Debtor is recognized by the state of California as a nonprofit public benefit
nonprofit organization exempt from California income taxes.

4, Debtor is recognized by the US Internal Revenue Service {“IRS"} as a nonprofit

public benefit organization.

In re: CRSQA
10-39240
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10.

11,

12,

13.

Upon evaluation of Debtor’s application for tax-exempt status, the IRS
determined that Debtor’s nonprofit purpose and revenue model aligns more closely to
Internal Revenue Code (“IRC”) 501{c)(6) for organizations that are not organized for
profit and no part of the net earnings of which inures to the benefit of any private
shareholder or individual, than to IRC 501{c)(3) for organizations that receive tax
deductible charitable contributions. Therefore, Debtor is granted tax-exempt status
pursuant to IRC 501(c)(6).

As an IRC 501{c){6) tax-exempt nonprofit corporation, Debtor may not have
shareholders or investors. Debtor may not create profit for distribution to shareholders
or to build equity for investors.

Debtor’s nonprofit purpose is to educate the public regarding issues relating to
vision correction surgery (i.e. LASIK) as a patient advocate {(“Nanprofit Purpose”).

Débtor is governed by an all volunteer Board of Trustees (“Board”). The Board's
primary responsibility is to set policy by which Debtor will conduct itself and affirm
those policies are implemented,

Board members are recruited by existing Board members and affirmed by
majority vote of the existing Board members.

The Board recruits an Executive Director to implement its policies - a Chief
Executive Officer in nonprofit terms.

The Board recruited and engaged Glenn Hagele as Debtor’s Executive Director.

Debtor Corporation is an entity separate from any other corporation,
partnership, trust, or individual, including separate from the individuals who comprise
its Board and its Executive Director.

Revenue generated by Debtor is used to pay the expenses reasonably necessary
to execute its Nonprofit Purpose. Those expenses include, but are not limited to, office

operations and the salary and benefits of an Executive Director.

In re: CRSQA
10-39240
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14,

15,

16.

17,

18.

19,

20.

21.

22.

23.

Excess revenue — profit in nonprofit terms — must remain in the Debtor to be
used for the future provisioen of the Nonprofit Purpose. Excess revenue may not be
distributed to shareholders or investors or inure to the benefit of any individual.

Debtor surveys patients of select surgeons gathering information regarding
vision correction surgery satisfaction and provides a report of the survey results to the
select surgeon.

Debtor receives fees from these surgeons to conduct the patient survey, provide
the report, and determine if the subject doctor’s patients’ outcomes meet Debtor's
requirements.

Debtor will certify the surgeon if the surgeon’s patients’ vision correction surgery
satisfaction meets or exceeds the organization’s requirements.

Each calendar quarter, Debtor re-evaluates all certified surgeons to determine if
the certified surgeon meets Debtors continued certification requirements. Debtor
receives fees for each quarterly recertification.

At any time a select surgeon fails to meet or exceed Debtor’s requirements,
Debtor will decertify the subject surgeon.

Survey and recertification fees are revenue consistent with Debtor’s nonprofit
IRC 501(c)(6) nonprofit tax-exempt status pursuant to Rev. Rul. 67-286, 1867-2 C.B. 212.

Debtor’s sole source of revenue is deri‘ved from survey and recertification fees
received from select physicians. Debtor does not charge patients for services, does not
solicit charitable contributions, and does not charge certified physicians for patient
referrals that may be derived by virtue of Debtor’s certification or physicians’ listing by
Debtor as a certified surgeon.

Debtor communicates with the public primarily through email, telephone, press

releases, and its website located at http://www.USAEyes.org.

According to Google Analytics, in the four years ending November 30, 2010,

Debtor’s USAEyes.org website has received 1,957,816 visits from 1,598,777 unique

visitors, viewing 5,254,616 pages. During the four consecutive years reported, someone

In re; CRSQA
10-39240
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24,

25.

26.

27,

28.

29.

has visited a page on Debtor’s website an average of about once every 25 seconds.
From the date of Debtor’s filing for pratection under Chapter 11 to November 30, 2010,
Debtor’s website has received 186,002 visits from 165,230 unigue visitors, an average of
over one-half million visitors each year.

Debtor publishes its 50 Tough Questions For Your Lasik Doctor to help guide
someane considering vision correction surgery to fully evaluate a potential surgeon. The
50 Tough Questions have been downloaded over 100,000 times in the four years ending
November 30, 2010.

In addition to informative articles about vision correction éurgery, Debtor's
USAFyes.org website provides an interactive Ask Lasik Expert collaborative forum that
encourages all persons to post their concerns and vision correction surgery experiences.

The Ask Lasik Expert forum includes experiences by patients who have had
dissatisfactory vision correction surgery results, satisfactory results, patients who
recommend vision correction surgery, and patients who recommend against vision
correction surgery.

Since its launch in May 2006, 4,594 members have created more than 12,004
posts in 2,387 topics at Debtor’s Ask Lasik Expert forum.

Debtor's Executive Director has posted 3,260 responses to patient inguires
providing researched responses to fheir concerns regarding vision correction surgery.
An example of ane of the of the information threads followed by Debtor’s Executive |
Director for over 1-1/2 years is attached. An example of Dehtor’s Executive Director’s
response to a patient’s question regarding foggy and hazy vision is attached.

Debtor’'s USAEyes.org website is accredited by the Health On the Net Foundation
(“HON"). HON is the leading organization promoting and guiding the deployment of
useful and reliable online medical and health information, and its appropriate and
efficient use. Created in 1995, HON is a non-profit, non-governmental organization
based in Geneva and accredited to the Economic and Social Council of the United
Nations.

In re: CRSQA
10-39240




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

30.

31.

32.

33.

34,

35.

36.

Debtor has been cited, or its representative quoted, by the Associated Press,
Reuters, Newsweek, CNN, National Public Radio, US News and World Report, NBC
Nightly News, The Wall Street Journal, Los Angeles Timas, New York Times, MS-NBC, GBS
News, Oprah, and others, regarding LASIK and other vision correction surgery issues.

Debtor was named a "reliable Web source of information about LASIK", in
testimony to the Subcommittee on Health of the US Congressional House Committee on
Ways and Means presented by Ha T. Tu, Senior Health Researcher, Center for Studying
Health System Change.

Debtor is as a recognized autheority regarding vision correction surgery, a valued
resource for millions of people who seek balanced information about LASIK, provides
tools to help tens of thousands of potential patients locate a qualified surgeon, and
maintains a forum where thousands of patients may openly discussiconcerns,
complications, and results of LASIK and similar vision carrection surgery.

Debtor’'s Executive Director is required to recruit new surgeons for patient
survey evaluation, conduct the patient survey, analyze the data, compile the subject
surgeon'’s analysis report, and certify the subject surgeon if the surgeon’s patients’
vision correction surgery satisfaction meets or exceeds the organization’s requirements.
A sample of the patient survey and an actual example of a survey report that has been
approved for public release by the subject doctor is attached as an exhibit.

Each calendar qdarter, Debtor’s Executive Director must retevaluate all certified
surgeons to determine if the certified surgeon meets Debtors continued certification
requirements.

Debtor’s Executive Director is required to maintain Debtor's
http://www.USAEyes.org website, updating infermation relevant to vision correction
surgery and managing the website’s Internet accessible service so those one-half million
visitors each year receive their information without disruption of service.

Debtor publishes its 50 Tough Questions For Your Lasik Doctor to help guide
someone considering vision correction surgery, which Debtor’s Executive Director must

monitor and maintain to current informeatinn and patient informational data.

In re: CRSQA
10-39240
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37. Debtor’s Executive Director has monitored all 12,004 posts in 2,387 topics at
Debtor’s Ask Lasik Expert forum to determine when a researched response is required,
which he has researched and responded to more than 3,260 times. An example of cne
of the of the information threads followed by Debtor’s Executive Director for over 1-1/2
years is attached. An example of Debtor’s Executive Director's response to a patient’s
question regarding foggy and hazy visi.on is éttached.

38. Debtor’s Executive Director maintains Debtor’s website to meet HON stands, is
interviewed for national and regional press, and implements the policies of the Board.

38. Debtor’s Executive Director conducts all business affairs of the Debtor, including
accounts receivable, accounts payable, reconciliation, and completing Debtor’s monthly
operation reports submitted to the court’s trustee.

40. Debtor’s Executive Director provides all these services to Debtor, and more,
without a salary. Virtually the only compensation for Debtor’s Executive Director’s is
reimbursement for healthcare insurance, use of the Debtor’s telephanes, rent for the
office space in the Executive Director's home dedicated to Debtor’s needs, and shared
utility expense.

41. All reimbursement to Debtor’s current Executive Director would be required for
any alternative Executive Director, would likely be greater, and an alternative Executive
Director who would possess the acumen and knowledge required to implement the

policies of Debtor is not likely found for no salary,

| declare under penalty of perjury under the laws of the State of California that the
forgoing it true and correct.

Executed on: 9/20/2011 By: /s/ Glenn Hagle
Glenn Hagele

In re: CRSQA
10-39240
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FILED
August 16, 2011

CLERK, U.5. BANKRURTCY COURT
EASTERN DISTRICT OF CALIFORNIA

0 O
0003707130

C. Anthony Hughes SBN: 250998
1395 Garden Highway, Suite 150
Sacramento, CA 95833

Ph: 916.440.6666

Fax: 916.254.6666

Attorney for Debtor

UNITED STATES BANKRUPTCY COURT
EASTERN DISTRICT OF CALIFORNIA, SACRAMENTO DIVISION

Case No. 10-39240-B-11
Chapter 11 -
Docket Cantral No.: CAH-009

Inre:

COUNSEL FOR REFRACTIVE SURGERY

QUALITY ASSURANCE, INC.

Judge: Thomas C. Holman

Date: 8-23-2011

Time: 01:32PM

Place: 501 | Street, 6th Floor
Sacramento, CA 95814
Department B— Courtroom 32

Debtor

DECLARATION OF GLENN HAGELE IN
SUPPORT OF MEMIORANDUM IN SUPPORT
OF CONFIRMATION OF DEBTOR'S CHAPTER
11 REORGANIZATION PLAN FILED ON
02/24/2011

O R L RN

|, Glenn Hagele, declare as follows:

.The plan sets forth a good faith plan of reorganization because it lists Debtor’s best
effort to repay his creditors and is proposed with the intent of an actual reorganization and not
for any means forbidden by law.

Debtor is a Non Profit Organization. The Board of Trustees is comprised of Glenn
Hagele, Kenneth Hagele, and Robert Buffington, O.D.. The Board sets policy and manages the
executive director who is Glenn Hagele.

Glenn Hagele is the founder and Executive Director of the Council for Refractive Surgery

Quality Assurance. As an independent consultant since 1982 with Creative Marketing Design

lnre: CRSQA
10-39240
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{CMD), Mr. Hagele has participated in several different facets of the healthcare industry. Mr.
Hagele was responsible for the start-up of a managed services organization {MS0) in Detroit
and a specialist independent practitioner association (IPA‘) in Sacramento. The Sacramento IPA
required the recruitment of over 700 medical and allied healthcare professionals for a
statewide vision services provider panel. As Chief Operating Officer of the IPA Mr. Hagele
negotiated capitated reimbursement agreements with several of the nation's largest health
maintenance organizations {(HMO).

From 1993 through 1995 Mr. Hagele was the Director of Provider Contracting for
Healthdent of Catifornia, Inc. In this position Mr. Hagele was responsible for all allied health
provider agreements within a dental HMQ. Mr. Hagele recruited the appropriate providers at
specific geographic locations and accommodated all regulatory agency concerns. Mr. Hagele
completed development of an integrated relational database software program to track
Healthdent's provider panel needs during his tenure at Healthdent. Mr. Hagele was Project
Manager of the team that created an analysis of provider reimbursement and developed a new
pricing structure for Healthdent's seven beneficiary plans based upon utilization trends.

With CMD's own Senior VisionCare program, Mr. Hagele created a profitable preferred
provider organization (PPO) active in 19 states from 1986 through 1995. Senior VisionCate
allowed the waiver of Medicare deductible and copayment. This product required creative and
detailed analysis of federal Medicare regulations. Senior VisionCare withstood the scrutiny of
the Inspector General of the Department of Health and Human Services without a singlé
negative evaluation.

Glenn Hagele has the best interest of the Debtor as his motivation.

The Disclosure Statement addresses feasibility with a full plan budget. | drafted the

budget and it was my best projection of the Debtor’s income and expenses. The plan is

feasible.
| declare under penalty of perjury that te f l‘ Ing is trug-and accurate.
Dated: 8/16/2011 By:
!//Gienﬁ\l-!,agele
In re: CRSQA
10-39240
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UNITED STATES BANKRUPTCY COURT

- Eastern District of California

Inre Council for Refractive Surgery Quality As > Case No.  10-39240-8-11
Debtor

Smail Business Case under Chapter 11

SMALL BUSINESS MONTHLY OPERATING REPORT

Month:  Qctober 2011 Date filed: 10/11/2011

Line of Business: - Nonprofit Patient Advocacy ' NAISC Cade:

IN ACCORDANCE WITH TITLE 28, SECTION 1746, OF THE UNITED STATES CODE, 1 DECLARE UNDER PENALTY OF
PERJURY THAT I HAVE EXAMINED THE FOLLOWING SMALL BUSINESS MONTHLY OPERATING REPORT AND THE
ACCOMPANYING ATTACHMENTS AND, TO THE BEST OF MY KNOWLEDGE, THESE DOCUMENTS ARE TRUE,
CORRECT AND COMPILETE.

|/g re of Responsible Party

Glenn Hab]ele
Printed Name of Responsible Party

Questionnaire: (4 ques;fions to be answered on behalf of the debton) Yes No

1. IS THE BUSINESS STILL QPERATING? wi i3

2. HAVE YOU PAID ALL YOUR BILLS ON TIME THIS MONTH? =)

3. DID YOU PAY YOUR EMPLOYEES ON TIME? 0

4. HAVE YQU DEPOSITED ALL THE RECEIPTS FOR YOUR BUSINESS INTO THE DIP ACCOUNT ) O
THIS MONTH? ‘

5. HAVE YOU FILED ALL OF YOUR TAX RETURNS AND PAID ALL OF YOUR TAXES THIS 0 vy ]
MONTH

6. HAVE YOU TIMELY FILED ALL OTHER REQUIRED GOVERNMENT FILINGS? i) )

7 HAVE YOU PAID ALL OF YOUR INSURANCE PREMIUMS THIS MONTH? 4] 0

8. DO YOU PLAN TO CONTINUE TO OPERATE THE BUSINESS NEXT MONTH? 7 O

9.  ARE YOU CURRENT ON YOUR QUARTERLY FEE PAYMENT TO THE U.S. TRUSTEE? ;] O

10, HAVE YOU PAID ANYTHING TO YOUR ATTORNEY OR OTHER PROFESSIONALS THIS ] A
MONTH?

11. DID YOU HAVE ANY UNUSUAL OR SIGNIFICANT UNANTICIPATED EXPENSES THIS ] V1
MONTH?

12. HAS THE BUSINESS SOLD ANY GOODS OR PROVIDED SERVICES OR TRANSFERRED ANY 0 A
ASSETS TO ANY BUSINESS RELATED TO THE DIP IN ANY WAY?

13. DO YOU HAVE ANY BANK ACCOUNTS OPEN OTHER THAN THE DIF ACCOUNT? ) 4|




B 25C {Official Form 25C) (12/08)
14. HAVE YOU SOLD ANY ASSETS OTHER THAN INVENTORY THIS MONTI1?

15. DID ANY INStIRANCE COMPANY CANCEL YOUR POLICY THIS MONTH?

16. HAVE YOU BORROWED MONEY FROM ANYONE THIS MONTH?

17. HAS ANYONE MADE AN INVESTMENT IN YOUR BUSINESS THIS MONTH?

18. HAVE YOU PATD ANY BILLS YOU OWED BEFORE YOU FILED BANKRUPTCY?

TAXES

DO YOU HAVE ANY PAST DUE TAX RETURNS OR PAST DUE POST-PETITION TAX
OBLIGATIONS?

IF YES, PLEASE PROVIDE A WRITTEN EXPLANATION INCLUDING WHEN SUCH RETURNS WiLL
BE FILED, OR WHEN SUCH PAYMENTS WILL BE MADE AND THE SOURCE OF THE FUNDS FOR
THE PAYMENT. i

(Exhibit 4)

INCOME

PLEASE SEPARATELY LIST ALL OF THE INCOME YOU RECEIVED FOR THE MONTH. THE LIST
SHOULD INCLUDE ALL INCOME FROM CASH AND CREDIT TRANSACTIONS. (THE U.S. TRUSTEE
MAY WAIVE THIS REQUIREMENT.)

TOTAL INCOME
SUMMARY OF CASH ON HAND
Cash on Hand at Start of Month
Cash on Hand at End of Month
PLEASE PROVIDE THE TOTAL AMOUNT OF CASH CURRENTLY AVAILABLE TO YOU TOTAL
(Exhibit B)

EXPENSES

PLEASE SEPARATELY LIST ALL EXPENSES PAID BY CASH OR BY CHECK FROM YOUR BANK
ACCOUNTS THIS MONTH. INCLUDE THE DATE PAID, WHO WAS PAID THE MONEY, THE
PURPOSE AND THE AMOUNT. (THE US. TRUSTEE MAY WAIVE THIS REQUIREMENT)

TOTAL EXPENSES
(Exhibit C)

CASH PROFIT
INCOME FOR THE MONTH (10T AL FROM EXHIBIT B}
EXPENSES FOR THE MONTH (TOTAL FROM EXHIBIT C)
(Subtract Line C from Line B} CASH PROFIT FOR THE MONTH

b

b3

O QaaoaaQ

Page 2
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3,500.00

122.60

3,427.95

3,427.95

394.65

3,500.00

3904.65

3,105.35
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UNPAID BILLS

PLEASE ATTACH A LIST OF ALL DEBTS (INCLUDING TAXES) WHICH YOU HAVE INCURRED
SINCE THE DATE YOU FILED BANKRUPTCY BUT HAVE NOT PAID, THE LIST MUST INCLUDE
THE DATE THE DEBT WAS INCURRED, WHO IS OWED THE MONEY, THE PURPOSE OF THE
DEBT AND WHEN THE DEBT IS DUE. (THE U.S. TRUSTEE MAY WAIVE THIS REQUIREMENT)

TOTAL PAYABLES §
(Exhibit D}

MONEY OWED TO YOU

PLEASE ATTACH A LIST OR ALL AMOUNTS OWED TO YOU BY YOUR CUSTOMERS FOR WORK
YOU HAVE DONE OR THE MERCHANDISE YOU HAVE SOLD. YOU SHOULD INCLUDE WHO
OWES YOU MONEY, HOW MUCH IS OWED AND WHEN IS PAYMENT DUE. (THE U.S. TRUSTEE MAY
WAIVE THIS REQUIREMENT,)

TOTAL RECEIVABLES §
(Exhibit E}

BANKING INFORMATION

PLEASE ATTACH A COPY OF YOUR LATEST BANK STATEMENT FOR EVERY ACCOUNT YOU
HAVE AS OF THE DATE OF THIS FINANCIAL REPORT CR HAD DURING THE PERIOD COVERED
BY THIS REPORT.

(Exhibit F)
EMPLOYEES
NUMBER OF EMPLOYEES WHEN THE CASE WAS FILED?

NUMBER OF EMPLOYEES AS OF THE DATE OF THIS MONTHLY REPORT?

PROFESSIONAL FEES

BANKRUPTCY RELATED:

PROFESSIONAL FEES RELATING TO THE BANKRUPTCY CASE PAID DURING THIS REPORTING
PERIOD? $
TOTAL PROFESSIONAL FEES RELATING TO THE BANKRUPTCY CASE PAID SINCE THE FILING

OF THE CASE? ' $

NON-BANKRUPTCY RELATED:
PROFESSIONAL FEES NOT RELATING TQ THE BANKRUPTCY CASE PAID DURING THIS

REPORTING PERIOD? _ $
TOTAL PROFESSIONAL FEES NOT RELATING TO THE BANKRUPTCY CASE PAID SINCE THE
FILING OF THE CASE? $

Page 3

0.00

31,000.00

0.00

0.00

0.00

0.00
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PROJECTIONS

COMPARE YOUR ACTUAL INCOME AND EXPENSES TO THE PROJECTIONS FOR THE FIRST 180
DAYS OF YOUR CASE PROVIDED AT THE INITIAL DEBTOR INTERVIEW.

Projected Actual ’ Difference
INCOME $ 500000 $ 3,500.00 $ -1,500.00
EXPENSES $ 4,982.00 § 394.65 % -4 587.35
CASH PROFIT  § - 18.00 $ 3,105.35 $ 3,087.35
TOTAL PROJECTED INCOME FOR THE NEXT MONTH: $ 5,000.00
TOTAL PROJECTED EXPENSES FOR THE NEXT MONTH: ) 4,982 00
TOTAL PROJECTED CASH PROEIT FOR 'THE NEXT MONTH: $ 18.00
ADDITIONAL INFORMATION

PLEASE ATTACH ALL FINANCIAL REPORTS INCLUDING AN INCOME STATEMENT AND BALANCE SHEET
WHICH YOU PREPARE INTERNALLY,




'FILED
December 02, 2011

CLERK, U.S. BANKRUPTCY COURT
EASTERN DISTRICT OF CALIFORHIA
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UNITED STATES BANKRUPTCY COURT S

Eastern District of California

Inre Council for Refractive Surgery Quality As . Case No.  10-39240-B-11
Debior

Small Business Case under Chapier 11
SMALL BUSINESS MONTHLY OPERATING REPORT

Month: November 2011 ) © Date filed: 12/01/2011

Line of Business: Nonprofit Patient Advocacy - NAISC Code:

N ACCORDANCE WITH TITLE 28, SECTION 1746, OF THE UNITED STATES CODE, I DECLARE UNDER PENALTY OF
PERJURY THAT | HAVE EXAMINED THE FOLLOWING SMALL BUSINESS MONTHLY OPERATING REPORT AND THE
ACCOMPANYING ATTACHMENTS AND, TO THE BEST OF MY KNOWLEDGE, THESE DOCUMENTS ARE TRUE,
CORRECT AND COMPLETE. '

AP -
bqgﬂm]/é of Responsible Party
Glenn Hagete

Printed Name of Responsible Party

Questionnaire: (il guestions to be answered on behalf-of the debtor.) Yes No

1. 1S THE BUSINESS STILL OPERATING? @ 0

2.  HAVE YOU PAID ALL YOUR BILL.S ON TIME TH1S MONTH? ] )

3. DID YOUPAY YOUR EMPLOYEES ON TIME? ] ]

4. HAVEYOU DEPCSITED ALL THE RECEIPTS FOR YOUR BUSINESS INTO THE DIP ACCOUNT A ]
THIS MONTH?

5. HAVE YOU FILED ALL QF YOUR TAX RETURNS AND PAID ALL OF YOUR TAXES THIS 0 7
MONTH

6. HAVEYOU TIMELY FILED ALL OTHER REQUIRED GOVERNMENT FILINGS? 7! W]

7. HAVE YOU PAID ALL OF YOUR INSURANCE PREMIUMS THIS MONTH? i) )

8. DO YOUPLANTO CONTINUE TO OPERATE THE BUSINESS NEXT MONTH? i )

9. ARE YOU CURRENT ON YOUR QUARTERLY FEE PAYMENT TO THE U.S. TRUSTEE? ] )

10, HAVE YQU PAID ANYTHING TO YOUR ATTORNEY OR OTHER PROFESSIONALS THIS 0 W1
MONTH?

11. DID YOU HAVE ANY UNUSUAL OR SIGNIFTCANT UNANTICIPATED EXPENSES THIS 0 %)
MONTH?

12. HAS THE BUSINESS SOLD ANY GOODS OR PROVIDED SERVICES OR TRANSFERRED ANY ] 4]
ASSETS TO ANY BUSINESS RELATED TO THE DIP IN ANY WAY?

13. DO YOU HAVE ANY BANK ACCOUNTS OPEN OTHER THAN THE DIP ACCOUNT? 0 4
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14, HAVE YOU SOLD ANY ASSETS OTHER THAN INVENTORY THIS MONTH?

15. DID ANY INSURANCE COMPANY CANCEL YOUR POLICY THIS MONTH?
16, HAVE YOU BORROWED MONEY FROM ANYONE THIS MONTH?
17. HAS ANYONE MADE AN INVESTMENT IN YOUR BUSINESS THIS MONTH?

0 J W |
LY

g 88 3

18. HAVE YOU PAID ANY BILLS YOU OWED BEFORE YOU FILED BANKRUPTCY?

Q

TAXES

DO YOU HAVE ANY PAST DUE TAX RETURNS OR PAST DUE POST-PETITION TAX ) |
OBLIGATIONS?

IF YES, PLEASE PROVIDE A WRITTEN EXPLANATION INCLUDING WHEN SUCH RETURNS WILL
BE FILED, OR WHEN SUCH PAYMENTS WILL BE MADE AND THE SOURCE OF THE FUNDS FOR
THE PAYMENT. :

(Exhibir 4)

INCOME

PLEASE SEPARATELY LIST ALL OF THE INCOME YOU RECEIVED FOR THE MONTH. THE LIST
SHOULD INCLUDE ALL INCOME FROM CASH AND CREDIT TRANSACTIONS. (THE U.S. TRUSTEE
MAY WAIVE THIS REQUIREMIENT,)

TOTAL INCOME s 4.250.00

SUMMARY OF CASH ON HAND
Cash on Hand at Start of Month $ 3,427.95
Cash on Hand at End of Month $ 3,097.80
PLEASE PROVIDE THE TOTAL AMOUNT QOF CASH CURRENTLY AVAILABLETO YOU TOTAL 3 3,097.80
(Exhibit B)

EXPENSES

PLEASE SEPARATELY LIST ALL EXPENSES PAID BY CASH OR BY CHECK FROM YOUR BANK
ACCOUNTS THIS MONTH. INCLUDE THE DATE PAID, WHO WAS PAID THE MONEY, THE
PURPOSE AND THE AMOUNT. (THE U.S. TRUSTEE MAY WAIVE THIS REQUIRIMIENT,)

TOTAL EXPENSES s 4,584.90

(Exhibit C}

CASH PROTIT
INCOME FOR THE MONTH (TOTAL FROM EXHIBIT B) ¥ 4,250.00
EXPENSES FOR THE MONTH (T0O7TAL FROM EXHIBIT C) ' $ 4,584.90
(Subtract Line C from Line B} CASH PROFIT FOR THE MONTH s -334.90
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UNPAID BILLS

PLEASE ATTACH A LIST OF ALL DEBTS (INCLUDING TAXES) WHICH YOU HAVE INCURRED
SINCE THE DATE YOU FILED BANKRUPTCY BUT HAVE NOT PAID. THE LIST MUST INCLUDE
THE DATE THE DEBT WAS TNCURRED, WHO IS OWED THE MONEY, THE PURPOSE OF THE
DEBT AND WHEN THE DEBT IS DUE. (THE U.S. TRUSTEE MAY WAIVE THIS REQUIREMENT.}

TOTAL PAYABLES $ 1,666.69
(Exhibit D)

MONEY OWED TO YOU

PLEASE ATTACH A LIST OF ALL AMOUNTS OWED TO YOU BY YOUR CUSTOMERS FOR WORK
YOU HAVE DONE OR THE MERCHANDISE YOU HAVE SOLD. YOU SHOULD INCLUDE WHO
OWES YOU MONEY, HOW MUCH IS OWED AND WHEN 18 PAYMENT DUE. (7#E U.S. TRUSTEE MAY
WAIVE THIS REQUIREMENT.)

TOTAL RECEIVARLES $ 26,750.00
(Exhibit E)

BANKING INFORMATION

PLEASE ATTACH A COPY OF YOUR LATEST BANK STATEMENT FOR EVERY ACCOUNT YOU
HAVE AS OF THE DATE OF THIS FINANCIAL REPORT OR HAD DURING THE PERIOD COVERED
BY THIS REPORT.

(Exhibit F)
EMPLOYEES
NUMBER OF EMPLOYEES WHEN THE CASE WAS FILED? 0
NUMBER OF EMPLOYEES AS OF THE DATE OF THIS MONTHLY REPORT? 0
PROFESSIONAL FEES
BANKRUPTCY RELATED:
PROFESSIONAL FEES RELATING TO THE BANKRUPTCY CASE PAID DURING THIS REPORTING
PERIOD? : $ .00
TOTAL PROFESSIONAL FEES RELATING TO THE BANKRUPTCY CASE PAID SINCE THE FILING
OF THE CASE? $ 0.00

NON-BANKRUPTCY RELATED:

PROFESSIONAL FEES NOT RELATING TC THE BANKRUPTCY CASE PAID DURING THIS
REPORTING PERIOD? $ 0.00

TOTAL PROFESSIONAL FEES NOT RELATING TO THE BANKRUPTCY CASE PAID SINCE THE
FILING OF THE CASE? A3 0.00




Council for Refractive Surgery Quality Assurance

Addendum to Faerm B25C
Case 10-39240-B-11
Month of November 2011

Exhibit A

Item 3 .
Debtor does not have any paid employees. Executive Director is a volunteer employee.

Item 5

Debtor has not filed year-end tax returns for 2009 and 2010. Assignment of this task to Debtor’s primary
accountant was objected to by trustee because of conflict of interest as account is a creditor. Debtor is
seeking an uninterested CPA to complete these forms. No financial liability for late returns of this
nonprofit erganization is reasonably expected.

tem 7
Debtor dees not carry insurance due to fack of availability.

ltem 15
Debtor does not carry insurance due to lack of availability. |

Item 16

Utility expenses are shared between Debtor and its volunteer Executive Director. These shared expenses
are categorized to a special account titled “Glenn Hagele”. In the report month Mr, Hagele's deposit,
shared expenses, and/cr unqualified expenses decreased the amount held for future expenses by
$120.23 (Exhibit C3), leaving 5448.86 for anticipated shared expenses (Exhibit B2, Other Current Asset,
Glenn Hagele).

Debtor’s Balance Sheet reflects the Glenn Hagele account as an asset.

Tax Filings

Debtor is @ nonprofit tax-exempt organization and received an extension to file 20009 federal and state
tax returns, which has expired. Debtor has received an extension to file 2010 federal and state tax
returns. No financial liability for late returns of this nonprofit organization is reasonably expected.

Projections

Debtor’s proposed plan provides projected income, expenses, and cash profit adjusted upon the
performance of Debtor since filing its petition in July 2010. These projections will be incorporated in the
manthly operating report upon acceptance of the plan.
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CLERK, U.S, BANKRUPTCY CCURT
EASTERN DISTRICT OF CALIFCRNIA

B 25C (Official Forin 25€) (12/08) | 0 O O T R

UNITED STATES BANKRUPTCY COURT

Eastern District of California

Inre Council for Refractive Surgery Quality As Case No.  10-39240-B-11
Debtor

Small Business Case under Chapter 11

SMALL BUSINESS MONTHLY OPERATING REPORT

Line of Business: ~ Nonprofit Patient Advocacy _ NAISC Caode:

IN ACCORDANCE WITH TITLE 28, SECTION 1746, OF THE UNITED STATES CODE, I DECLARE UNDER PENALTY OF
PERJURY THAT I HAVE EXAMINED THE FOLLOWING SMALL BUSINESS MONTHLY OPERATING REPORT AND THE
ACCOMPANYING ATTACHMENTS AND, TO THE BEST OF MY KNOWLEDGE, THESE DOCUMENTS ARE TRUE,
CORRECT AND COMPLETE.

Glenn Hagele

Printed Name of Responsible Party

Questionnaire; (41 questions to be answered on behalf of the debtor.) Yes No
1. I8 THE BUSINESS STILL GPERATING? 4]
2. HAVE YOU PAID ALL YOUR BILLS ON TIME THIS MONTH? i)

3. DIDYOUPAY YOUR EMPLOYEES ON TIME?

3]

4. HAVE YOU DEPOSITED ALL THE RECEIPTS FOR YQUR BUSINESS INTO THE DIP ACCOUNT
THIS MONTH?

5. HAVEYOUFILED ALL OF YOUR TAX RETURNS AND PAID ALL OF YOUR TAXES THIS
MONTH

6. HAVE YOU TIMELY FILED ALL OTHER REQUIRED GOVERNMENT FILINGS?

7. HAVE YOU PAID ALL OF YOUR INSURANCE PREMIUMS THIS MONTH?

3. DO YOUPLANTO CONTINUE TO OPERATE THE BUSINESS NEXT MONTH?

9.  ARE YOU CURRENT ON YOUR QUARTERLY FEE 'PAYI\EEN’I; TO THE U.S. TRUSTEE?

i0. HAVE YOU PAID ANYTHING TO YOUR ATTORNEY OR OTHER PROFESSIONALS THIS
MONTH?

11, DID YOU HAVE ANY UNUSUAL OR SIGNIFICANT UNANTICIPATED EXPENSES THIS
MONTH? : :

12, HAS THE BUSINESS SOLD ANY GOODS OR PROVIDED SERVICES OR TRANSFERRED ANY
ASSETS TO ANY BUSINESS RELATED TO THE DIP IN ANY WAY?

13. DO YOU HAVE ANY BANK ACCOUNTS OPEN OTHER THAN THE DIP ACCOUNT?

Q O O oes@&a&@a@ g &
3 3 8§ s o000 8 oo
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4. HAVE YOU SOLD ANY ASSETS OTHER THAN INVENTORY THIS MONTH?
15, DID ANY INSURANCE COMPANY CANCEL YOUR POLICY THIS MONTH?

16. HAVE YOU BORROWED MONEY FROM ANYONE THIS MONTH?
17. HAS ANYONE MADE AN INVESTMENT IN YOUR BUSINESS THIS MONTH?
15, HAVE YOU PAID ANY BILLS YOU OWED BEFORE YOU FILED BANKRUPTCY?

TAXES

DO YOU HAVE ANY PAST DUE TAX RETURNS OR PAST DUE POST-PETITION TAX

OBLIGATIONS?

IF YES, PLEASE PROVIDE A WRITTEN EXPLANATION INCLUDING WHEN SUCH RETURNS WILL
BE FILED, OR WHEN SUCH PAYMENTS WILL BE MADE AND THE SQURCE OF THE FUNDS FOR

THE PAYMENT.
(Exhibit A}

INCOME

PLEASE SEPARATELY LIST ALL OF THE INCOME YOU RECEIVED FOR THE MONTH, THE LIST
SHOULD INCLUDE ALL ENCOME FROM CASH AND CREDIT TRANSACTIONS. (THE U.S. TRUSTEE

MAY WAIVE THIS REQUIREMENT.)

TOTAL {INCOME

SUMMARY OF CASH ON HAND
Cash on Hand at Start of Month
Cash on Hand at End of Month
PLEASE PROVIDE THE TOTAL AMOUNT OF CASH CURRENTLY AVAILABLE TO YOU TOTAL

(Exhibit B)

EXPENSES

PLEASE SEPARATELY LIST ALL EXPENSES PAID BY CASH OR BY CHECK FROM YOUR BANK
ACCOUNTS THIS MONTH. INCLUDE THE DATE PAID, WHO WAS PAID THE MONEY, THE
PURPOSE AND THE AMOUNT. (THE U.S. TRUSTEE MATY WAIVE THIS REQUIREMENT.)

(Exhibit C)

CASH PROFIT
INCOME FOR THE MONTH (TOTAL FROM EXHIBITB) -
EXPENSES FOR THE MONTH (TOTAL FROM EXHIBIT C)
Subtract Line C from Line B)

TOTAL EXPENSES

CASH PROFIT FOR THE MONTH

[ I U [ [
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0.00

3,272.50

777.75

777.75

2,470.42

0.00

2,470.42

-2,470.42







